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15 10 21

15 15 4 1 15 9 30
15 2,782 106.4 2,407 108.5 1,123 1,748.4 1,101  2,061.4
14 9 1,347 166.1 1,154 142.3 60 50
15 3 2,944 2,406 203 185
1
15 9 854 2,547.6 9,127 94
14 32 351 81
15 3 125 1,336 57
15 9 93,589 14 9 93,589
15 3 93,589
1
15 87,262 3,718 4.2 39,737 47 241.0
14 38,069 2,772 7.3 29,625 39 283.6
15 3 43,686 2,864 6.5 30,609 52 273.6
15 9 93,589 14 9 93,589 15 3 93,589
15 9 0.58 14 9 15 3 0.58
15 9 956 80 2,267
14 9 1,020 91 2,000 1,113
15 3 3,333 2%4 0 3,304
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Best Call Center of The Year 2003

481

30

119,745
1,911
2
53
2,135
6
38 15
6
41

28

110,326

375

298



131

555 116 182 14 285
26 134 7 1,284
190



14 9 30 15 9 3 5 3 31

1,113,577 2,267,267 3,304,421

11,960,000 30,800,000 16,300,000

102 102 5,689

18,371,713 48,173,778 21,967,528

15,882,136 41,388,583 17,569,981

2,489,577 6,785,195 4,397,546

24,111 36,180 15,594

14,112 30,060 9,400

5,306,000 4,540,750 700,000

12,110 3,336 5,638

21,490 50,623 15,900

10 2,432 894 4,862

11 164,032 277,150 207,115
36,989,684 |  97.2 86,180,144 |  98.8 42,536,153 |  97.4

7,023 6,996 6,278

5,393 5,811 4,905

1,630 1,185 1,373

583,869 594,448 654,687

105,803 62,010 83,906

474,129 528,501 566,844

3,936 3,936 3,936

488,702 481,100 489,644

398,836 398,836 398,836

1,000 1,000 1,000

480

87,982 79,623 88,362

() 883 483 683

() 677 2,491

() 1,729
1,079,594 2.8 1,082,544 1.2 1,150,610 2.6
38,069,278 | 100.0 87,262,689 | 100.0 43,686,763 | 100.0




14 9 30 15 9 30 15 3 3
696
102 5,680
18,371,713 48,173,778 21,967,528
15,882,136 41,388,583 17,569,981
2,489,577 6,785,195 4,397,546
3,141,076 7,358,805 3,804,482
10,450,317 26,353,566 13,619,603
2,000,000
3,623
52,063 203,250 94,455
198,332 242,353 200,654
10 605 605 1,210
34,214,208 89.9 82,332,360 94.4 39,697,933 90.8
1,000,000 1,000,000 1,000,000
1,000,000 2.6 1,000,000 1.1 1,000,000 2.3
82,459 211,361 124,132
82,459 0.2 211,361 0.2 124,132 0.3
35,296,668 92.7 83,543,721 95.7 40,822,066 93.4
2,542,400 6.7 2,542,400 2.9 2,542,400 5.8
4,480,608 4,480,608 4,480,608
4,480,608 11.8 4,480,608 5.1 4,480,608 10.3
4,250,397 3,303,965 4,158,235
4,250,397 11.2 3,303,965 3.7 4,158,235 9.5
75 0.0 75 0.0
2,772,610 7.3 3,718,967 4.3 2,864,697 6.6
38,069,278 | 100.0 87,262,689 | 100.0 43,686,763 | 100.0




[ 14 4 1 J 5 4 1 ] 14 4 1 ]
14 9 30 15 9 30 5 3 31
1,117,156 2,277,859 2,307,918
1,094,607 2,215,973 2,238,854

8,047 9,293 14,016
14,500 52,593 55,048
3,466 3,002 4,355
233,239 506,477 639,248
843 1,245 1,716
1,347,772 | 100.0 2,782,581 | 100.0 2,944,528 | 100.0
193,639 375,173 538,487
1,154,132 |  85.6 2,407,407 |  86.5 2,406,041 | 81.7
1,093,367 |  81.1 1,284,174 |  46.1 2,202,678 | 74.8
438,684 555,505 880,537
167,655 182,457 323,113
258,883 285,557 528,851
126,323 134,09 244,342
79,857 104,483 173,046
10,970 11,628 23,048
10,992 10,445 29,738
60,765 4.5 1,123,233 |  40.3 203,362 6.9
1,580 0.1 809 0.0 2,513 0.1
1,580 809 2,513
11,390 0.8 22,668 0.8 20,480 0.7
11,390 22,668 20,480
50,955 3.8 1,101,374 | 39.5 185,395 6.3
12,580 0.9 1,729 0.0 12,580 0.4
1,729
12,580 12,580
30,003 2.2 248,229 8.9 71,677 2.4
30,003 87,229 71,677
35,000
126,000
33,531 2.5 854,874 |  30.7 126,298 4.3
605 0.0 605 0.0 1,210 0.0
32,926 2.4 854,269 |  30.7 125,088 4.2
4,283,323 4,158,235 4,283,323
4,250,397 3,303,965 4,158,235




14 4 1
14 9 30

15 4 1
15 9 30

14 4 1
15 3 31

33,531 854,874 126,298
79,857 104,483 173,046
1,729 1,729
30,003 87,229 70,599
233,239 506,727 639,248
193,639 375,173 538,487

35,000
48,423 48,423
5,860,000 14,500,000 10,200,000
10 8,407 20,659 3,695
11 2,850 2,302 9,321
12 11,128 34,722 16,718
13 76,771 3,968 74,341
14 25,966 73,215 53,088
15 2,886,000 3,840,750 1,720,000
16 6,697,555 12,733,963 9,866,841
17 1,613 20,585 6,903
18 764,896 3,554,323 1,428,303
19 4,078 55,848 15,858
20 43,295 108,794 85,687
21 3,623 3,623

22 8,739
23 802 940 1,994
1,029,996 1,076,372 3,256,439
24 149,715 509,908 539,763
25 137,982 389,322 460,570
26 2,290 1,210 2,290
1,020,553 956,996 3,333,343
222 1,343 222
81,460 78,333 244,438
10,000 10,000

500

19
91,682 80,157 254,660

2,000,000

75
2,000,000 75
887,763 1,037,153 3,078,607
225,814 3,304,421 225,814
1,113,577 2,267,267 3,304,421
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